
nidhish1962@yah.../Inbox

3 Jun at 5:05 pm

Reference No. 19383778286080832 :

DEEPAK KUMAR <servicesupport@makemytrip.com>
To: Nidhish Chandra Jaiswal <nidhish1962@yahoo.com>

Dear Passenger
Greetings from MakeMyTrip

This email is in reference to the booking Id- NN7AIAT0CZPV94CV4879 .

We regret to inform you that as per the airline your shared documents are not sufficient for waiver,

Note: As per airline refund will processed with applicable charges only ,

Request you to kindly advise by replying on the same email if we should process the refund with applicable cancellation charges. Below are the details of the cancellation
penalty applying to your reservation as per the airline policy:
Airline’s Cancellation Fee: 8169 INR (Per Passenger)
MMT Service Fee: 649 INR (Per Passenger)
Cashback/ E-coupon adjustment: Non Refundable

Remaining refundable amount will be reflecting in the same mode of payment within 07 to 12 working day's

For any further assistance, you may visit My Trips on MakeMyTrip app or website.

We appreciate your understanding and look forward to assisting you.

Regards,
DEEPAK KUMAR
MakeMyTrip


