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I have provided both redeem codes. Please
check for me who has redeemed both

v

Sure, please stay connected please.

How can we make it right? Items you're returning

I have successfully processed refund for you.

We Rest assured that the refund will take 3-5
business days to be posted back to your

. account. Would there by anything else that you

= . need assistance with today, just to make sure |
petails @  toke cared everything for you?
i
. The order #114-3919367-1229013 US$100/- #

114-5578016-3456221 US$100/- please.

Thank you
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Seth Galen has joined & will be ready to chat in
justa minute.

e ﬁ
Seth Galen | Customer Service

Hello Tina! Hope you are doing fine, how may |
help you today?

Items you're returning

e complete your return

ptips.  » Replacement parts and manuals.
Please check for me who has redeemed UCZL-
YBNE34-WRAT US$100/- & TPMODKKOUE39AA ﬁ
US$100/-. Recipient Mr Patrick Philip Shultz did —

e e Ve , change your settings to allow pop-ups and try again.
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not receive both gifts B

Seth Galen | Customer Service

Sure, please give me amoment to check this

Thank you for waiting. Could you please verify
who should be the recipient of these gift cards?

Hi Seth As mentioned above Mr Patrick Philip

Shultz

Seth Galen | Customer Service

For both gift cards?
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Why are you retur

g this?

How can we make it right?

Details ~
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@ amazon.com/message-usref

To better assist you properly, | need to transfer
you to our phone specialist and have this
checked. May | have your contact number
please?

Please transfer in this chat as | want it to be
recorded. Thank you

1 have the right to know as | paid for both
purchases & it is mentioned that | am able to
check on this issue

Seth Galen | Customer Service

I understand, do you know someone named
Dionis?

rc_spr_chat mu&paradigm=pls&mu_..

Send

Back to top

o -H
<o

Hello, Tina
~  Account & Lists ~

Retums.
& Orders

\Ycare

Amazon's response to COVID-19

Items you're returning

11:26 AM
12-Jun-21




image4.png
EHS O - amazon #3 - Word (Product Activation Failed)

ETR rove  NSERT  DESGN  PAGELAOUT | REERENCES  MALNGS  REVEW  VEW T e < O}
& cut i N = s #Find ~
i B Copy (Caibri Body) |11 -] A" A" | A2~ £ | nambcene assbcene AaBDC AsBoCet AQBI asebecr acabeeor aambeedc |y oo
Paste N - 3 - leading itle: ubtitle ubtle Em. “mphasis. N
€ Format Painter B I U-axx, x [A Heading 2 Title Subtitl Subtle Er Emph: E ¥ Select~
Clipboard 5 Font @ amazon.com/message-us?ref_=orc_spr_chat_mu&paradigm-=} . styles 5 Editing ~
| %2t | @ v ==

Detaits
Please transfer in this chat as | want it to be

recorded. Thank you

1 have the right to know as | paid for both
purchases & it is mentioned that | am able to
check on this issue

Seth Galen | Customer Service:

I understand, do you know someone named

@ Do

Both Mr Shulz & | did ot reveal the order
details to anyone
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Hello, Tina
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Amazon's response to COVID-19
Both Mr Shulz & | did not reveal the order

details to anyone
Are you still there Seth 7\

Why are you retur

g this?

Seth Galen | Customer Service

How can we make it right?

Items you're returning

In this case, | will file a ticket to our trained
we team about this and we'll send you an email
confirmation about this order. Would that be
@ fine

Details -

Getting help..

Av

What is this for ?

'
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Why are you returning this?

How can we make it right?

Details
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Kate | Customer Service

@  HelloTina Femandis, Kate here.

Kate | Customer Service

In this case, as a one time exception | will
process a full refund and you may reorder the
@ it card again. il shis help?

Hi Kate there are 2 orders of US$100/- & | have
reported via emails to escalation-

gc@amazon.co. | would like a refund of
US$200/- please.
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